The Service-Tight Protection Plan coverage is
required for each additional service connection
and/or service line at the premises. Coverage is
not transferable.

Cancellation/Termination:

You may cancel the Service-
Tight Protection Plan at any time by notifying
Harwich Water Department at 196 Chatham
Road, Harwich, MA 02645 in writing. Once we
receive your cancellation request, your plan will
be terminated. The plan is non-refundable and
will not be pro-rated if terminated. HARWICH
WATER DEPARTMENT MAY ALSO TERMINATE
THIS PLAN FOR NON-PAYMENT OF FEES AND
RESERVES THE RIGHT TO TERMINATE THIS
SERVICE-TIGHT PLAN IF HARWICH WATER DE-
TERMINES THAT: 1.) The service line or its as-
sociated parts do not conform to the standards
listed in Harwich Water Rules and Regulations.
2.) There are unsafe working conditions at the
site that the property owner refuses to correct.
3.) The property owner does not allow or permit
the servicing or replacement of any parts neces-
sary to maintain the parts covered. Unless we
receive a request to terminate, the plan will
automatically be renewed upon each billing cy-
cle. Once we receive your letter your service
plan will be terminated.

Limitations: Harwich Water will not be held
liable for any incidental or consequential dam-
ages, include water damage caused by leaks.
Harwich Water will also not be held liable for
any damages caused to you or your property
unless such damages is the direct result of negli-
gence of the Harwich Water or its agents. All
work in relation to this protection plan must be
performed by the Harwich Water Department or
our authorized contractor.

This protection plan will not pay for any labor or parts,
costs for repair, or replacement of any covered items
performed by any unauthorized parties or any water
damage caused by leaks.

Renewals: The plan acceptance date determines
whether your annual plan fee of $68 will be included
with your Spring or Fall water bill. The annual renewal
fee of $68 will be billed with your Spring or Fall water
bill.

Cancellation: The plan will automatically be renewed
upon each billing cycle. To cancel your service plan,
please notify us in writing sent to the Harwich Water
Department, 196 Chatham Rd, Harwich, MA 02645.
Once we receive your letter your service plan will be
terminated.

Disclosure: Information and prices contained in this
brochure are accurate as of January 1, 2009. Harwich
Water reserves the right to change the coverage or
price of the protection plan without prior notice at the
time of renewal.

Enroll Today!: Enrollment into this plan is simple
and easy. Contact our office at 508-432-0304 to sched-
ule your appointment for inspection of your water ser-
vice. At time of inspection, our technician will provide
you with all necessary plan information and plan
agreement for signatures (upon successful inspection
and plan acceptance). You may also find this informa-
tion at www.harwichwater.com by following the

“Application and Forms” link on our main page.

You will be notified in writing of plan acceptance or
denial following inspection. Payment need not be sent
in prior to enrollment as initial payment is pro-rated.
Acceptance letters will provide you with the initial pro-
rated plan amount which will be due and payable upon

receipt.
Thank You!!
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Service Tight Protection Plan

Did you know that you own the water ser-

vice from your property line into your
home? As the owner of property, you are re-

sponsible for the repair and maintenance of
your water service from the street into your
home. Until a problem occurs, you may not re-
alize that you could incur more than $2,000 in
repairs.

Homeowner’s Insurance isn’t the answer.
Most homeowner’s insurance policies do not
cover the cost of repairing or replacing water
service lines and, even if it did, there’s typically
a large deductible that must be paid first. Now
there is a simple way to avoid costly repairs in
your water service line. The Harwich Water
Department offers a Service-Tight Protection
Plan which would cover the costs of repairs to
your water line in the event of a sudden leak.

You can have guaranteed peace of mind for
as little as $68 per year! Enroll into the Ser-

vice-Tight Protection Plan (here after referred
to as “Service-Tight”) and the Harwich Water
Department will provide complete coverage for
the repair and/or replacement of your leaking
water service connection from the property line
to your shut off valve in the basement. If you
have a leak from your water service, just call us
and we will handle everything - for as little as
$68 per year. Our authorized service staff will
be dispatched to your home to take care of the
problem.

Enrollment: Enrolling in the Service-Tight
plan is easy. The plan costs $68 per year for
water lines that are up to 2” in diameter. Please
call for a price quote for any line over 2”.

Once your water service is accepted after inspection,
and you become a member of Service Tight plan, the
annual fee will be prorated to the nearest billing pe-
riod within two weeks of the inspection of the water
service, and then the full $68 will be added to the
Spring/Fall water bill (whichever is closest to in-
spection/acceptance date) and will be billed annu-
ally thereafter.

==
Coverage: The plan covers all parts, ma- L%

terials, customer shut off (cellar) valve H

and labor to repair, or replace, the water
service line in the event of an emergency. For those
customers who have outside meter pits, coverage
includes the meter pit, meter pit cover and meter pit
valves. The Harwich Water Department (here after
referred to as “Harwich Water”) at its sole discretion,
shall make the determination between repairing or
replacing any covered part found to be damaged or
defective. Any covered parts replaced under the plan
will become the sole property of Harwich Water.
Coverage includes excavation, as required, in the
area of repair or replacement, and also includes the
cost of water service shut off/ turn on by Harwich
Water and repaving of paved area and restoration
(including filling, loaming and seeding) of non-paved
area disturbed by excavation. Such restoration does
not include replacement of plantings, shrubs or trees
placed in areas requiring restoration, nor is Harwich
Water responsible for the cost of replacing such
plantings, shrubs or trees.

Exclusions: The Service-Tight plan does not include
any parts not specifically identified as covered.
Items such as pressure reducing valves, booster
pumps, lawn and/or fire sprinkler systems, etc. are
not included in the coverage. The Service-Tight plan
does not cover repairs of any leaks inside the prem-
ises beyond the customer shut off (cellar or base-
ment) valve.

Service-Tight does not cover pre-existing dam-
ages, new service installations, relocating or
alteration of existing water service lines, repairs
and/or replacement of parts damaged directly
or indirectly as a result of you or any other
party working, or excavating, on your property
or in the vicinity of the water service line or its
associated parts. Service-Tight does not cover
damages caused by earthquakes, hurricanes,
volcanic eruption, flooding, landslide, natural
disaster, civil disobedience, riot, or war. Service
-Tight does not cover improperly installed pipes
and appurtenances or does it cover restricted
flows (as opposed to cessation of flows), unless
such restricted flows (a) are primarily caused
by conditions in covered parts, and (b) Harwich
Water determines that such restricted flows fall
below the minimum pressure and flow stan-
dards by the Massachusetts Department of Envi-
ronmental Protection or the Massachusetts
Utilities Commission.

Inspection: The Harwich Water
must make an on-site inspection of
your water service line and its asso-
ciated parts before accepting your
enrollment to ensure they are in proper operat-
ing condition before accepting any responsibil-
ity under the plan.

Eligibility for Coverage: You, the owner, must
own or have a written legal responsibility and
authority to provide maintenance for the water
service line (and associated parts) to your resi-
dential dwelling. The water service line cannot
be over two (2”) inches in diameter and must
conform to the design standards of the Harwich
Water Rules & Regulations. Harwich Water re-
serves the right to deny plan coverage for any
reason.
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