
 
Harwich Water Department 

Message to our Customers 
RE: Hurricane Season 
 
The Harwich Water Department has taken steps to ensure 

residents will have their water supply safe and readily 

available in the event of an emergency. 

 

The HWD has bolstered all pump stations with generators 

that will provide a reserve power supply by automatically 

activating in the event of a power failure.   

 

The HWD works in coordination with the Emergency 

Management and arranges to keep additional staff on 

overtime after shifts if necessary to minimize the impact of 

employees having difficulty getting to work and fully stocked 

chemicals and fuel levels to ensure ample supplies will be 

available during and after a state of emergency.   

The Water Department has highly-skilled staff that is ready 

and able to handle a wide range of situations that may 

develop as a result of the storm.  We want our customers to 

know that we are confident that whatever other challenges 

may arise, your water supply should remain intact. 

 

 


